eStatement Enrollment Guide
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Once your online account is activated,
fO”OW these Steps, Electronic Disclosure

Accessing your eStatement confirms your agreement to be bound by all disclosures
and and your receipt and ing of this &

agreement.

1. Log in to your online banking account at RCBbank.com.

You must have an internet connection that supports 128-bit encryption. To save
and print your statements, you must have Adobe Acrobat Reader installed. Go to
www.adobe.com to install a free edition.

2. Select eDocuments tab. service avatLrenLTy

The service providing eStatement is generally available 24 hours a day, 7 days a
week, however this service may be unavailable from time to time for routine v
software and hardware maintenance, or due to unscheduled down time.

3. Read and accept Disclosure and Authorization, then (v ettt i
click I Accept at the bottom right of the screen. £ Statement Authorization

I understand I will no longer receive paper statements and agree to receive my
account statements electronically. You may at any time request a copy of a paper
statement. Additional fees may apply. Refer to the most recent Schedule of Fees
provided for more information.

Ialso agree to review my E Statement promptly each month, and will notify the

4. Enter Key Code you receive and click Verify to e e, s i
complete enrollment and begin receiving eStatements. e oy et

1 understand T may request paper statements again at any time by contacting RCB
Bank Customer Service, but such request will terminate this E Statement
Authorization for the referenced account.

ave read the E Statement Authorization

14 Acrobat Reader 7.0 or higher is required to view your statements. Please enter the
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Enroll using RCB Bank Mobile Banking App.

E Statement Authorization
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4. Select Account.
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3. Follow steps o
3 & 4 above.

For more information
RCBbank.com/eDocuments

A Customers Not Enrolled in eStatements
'Beginning November 1, a paper statement fee of $3 will be assessed monthly on my CashBack, my Interest and Rewards
checking accounts set up to receive account statements by mail. my Senior checking is excluded.

2This fee may be automatically waived if you take one of the following steps:

« Your account receives an electronic statement (eStatement) each month; or

« You maintain a combined primary or joint relationship current balance of at least $1,000 in your RCB Bank deposit accounts
(Checking, Savings, CDs, and IRAs included) as of the last business day of each month. Custodial or beneficiary account
types are not included.

Questions? 855.226.5722 Member FDIC



