W@@com& to RCB Bank

You are joining a family who values hometown, friendly service and is committed to serving the needs of our communities.
We want your transition to go as smoothly as possible. Let's take a look at what you can expect in the upcoming months.

Who is RCB Bank?

We are a community bank founded in 1936 in Claremore, Oklahoma,
during the Great Depression. Times were tough. It was hard for people to
borrow money. Founders L.S. Robson and George Davis worked to build
a strong and reliable financial institution to serve the financial needs

of the community. Today, RCB Bank has locations across Oklahoma

and Kansas, still serving customers with the same promise it made on
opening day, “friendly in service, progressive in spirit.”

What happens to my account?

Although the name will change to RCB Bank on October 1, the transition
of your account(s) to RCB Bank will not occur until early 2022.

You will receive a letter in the mail regarding transition details before it
occurs. Please continue your banking business as usual.

Will my account number(s) change?

No. Your account number will remain the same after the transition to
RCB Bank. The only exception would be if your account is identified as a
duplicate with another account number in our system, in which you will
be contacted directly prior to the transition.

What about my CD, IRA or safe deposit box?

There will be no changes to Certificates of Deposit (CD), Individual
Retirement Accounts (IRA) or safe deposit box rental fees until the next
renewal.

What about my loan payments?

Continue to make payments as usual until you receive further
information regarding your loan. If you have questions, call us at
855-226-5722.

Will | need to order new checks?

Continue to use your Lakeside State Bank checks through the transition.
If you have questions, please call us at 855-226-5722.

What about my debit card?

Continue using your Lakeside State Bank debit card through the
transition date.

Will the lobby and drive-thru hours change?

No. The name and signs will change, but it will be business as usual until
the transition.

What about automatic payments/direct deposits?

No changes are needed before the transition date.

Questions about FDIC insurance?

If you have deposits at both banks and are concerned about FDIC
insurance, please contact us with additional questions at 855-226-5722.

Additional details regarding the transition will be communicated in the coming months.

[uum mohe about us at RCBbank.com

What if | have additional questions?

Call us at 855-226-5722. We are here to help make your account transition as smooth as possible.



