
Visit RCBbank.bank and click on the Enroll 
link within the online banking sign-in prompt. 
You can also download the RCB Bank Mobile 
Banking App and click the enroll button on the 
sign-in screen.
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Enter your information in the Online Banking 
Enrollment form, including the user ID you 
would like to use to log in to Online Banking.

Please note: If you have already enrolled 
for online banking, you will see a red error 
message. You can use the “Forgot Password?” 
or “Forgot Login ID” links in the Online 
Banking sign-in prompt for access or contact 
us for assistance. 

If the login ID you have chosen is available 
and your information has been entered 
correctly , you will see a successful enrollment 
confirmation. Please make note of your User 
ID as that is what will be used to access your 
online banking in the future.

> Continued on next page

How to Enroll in Online Banking
Create your user ID, register your device and 
set your password.
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4 Next you will be asked to confirm your identity by receiving a one-time code via text, 
phone call or push notification. Pick the phone number you wish to receive the code. 
Once you receive the code, enter it in the Secure Access Code field.
•	 If numbers listed are no longer valid, please contact us at 855-226-5722 for assistance.

Upon entering your secure access code, your next 
screen will be where you enter a new password. 

The next screen allows you to register your device. 
Registering your device is a way for the system to 
remember you and will not require the security 
access code each time. If you are on a public 
computer we would not recommend registering 
the device. For example, a public library computer. 

You are now enrolled in Online Banking!

Once you create a password, you will then 
be prompted to accept the Online Banking 
disclosure. You will then be prompted to 
review contact information. If anything is 
incorrect, please contact us to correct any 
errors rather than correcting it here. You can 
click to proceed to the next step.


