Set Up Alerts on your Account
Getting Started

Below are the steps to access the Alerts menu on
desktop browsers as well as mobile browsers and the
RCB Bank Mobile Banking App. Once you have accessed
the Alerts menu, the process of setting up alerts will be
similar on desktop and mobile devices.
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Accessing the Alerts menu on desktop browsers
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To open the Alerts menu, click on “Alert Settings” -
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Alerts menu to create a new alert.

Accessing the Alerts menu on mobile web browsers and the RCB Bank Mobile Banking App

RCB Bank Online Banking and the Mobile Banking App are built to be responsive on mobile devices,
therefore the menu navigation to reach the Alerts menu on mobile devices is different. The screen-
shots below highlight how to access the Alerts menu on your mobile device.
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